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Mitchell Returns to Terrebonne in New Capacity

By: Katherine Schmidt, The Courier (article modified by Jane Arnette)

errebonne’s new public-safety

director says he’s making a
sweeping review of operations that
couldresultin changes at Houma'’s
fire and police departments.
“There’s no secret that many of
those departments have had
some issues,” Ralph Mitchell told
business leaders gathered for a
Tuesday lunch hosted by the South
Central Industrial Association, a
business group with members
in Terrebonne, Lafourche and St. Mary parishes. “We're
going to put policies and procedures in place to make sure
that those things never happen again.”

Mitchell, a longtime State Police commander, started his
new job in January. He oversees Terrebonne’s four public-
safety agencies - the Houma police and fire departments,
Terrebonne’s Office of Emergency Preparedness and the
parish’s juvenile-detention center.

He comes aboard in difficult times for some of those
agencies. Last spring, six detention-center guards were
accused of trading favors, like extra food and phone calls,
for sex with female inmates. That facility is now being
investigated by the U.S. Department of Justice.

Mitchell said his aim is not to meddle but to help
departments examine the best way to keep the parish
safe. A major goal is getting the police department
accreditation from the Commission on Accreditation for
Law Enforcement Agencies, a north Virginia nonprofit
that develops professional standards for law-enforcement
agencies. The process requires an extensive review of
more than 400 policies and procedures.

He said he would also like to see Houma'’s fire-insurance
rating, currently a 3, to improve to a 2. The rating, a number
from 1 to 10, is based on things like manpower, equipment
and training and helps determine how much residents and
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businesses pay for property insurance. Parish officials
continue to cooperate with the Justice Department’s
investigation of the Juvenile Detention Center, Mitchell said.
“They’re sending down experts we’ll have access to free of
charge,” he said. “We’ll be getting their recommendations
and moving toward that.”

The Emergency Preparedness Office is combing through
its readiness plan for hurricanes and other hazards, such
as chemical spills and flu outbreaks, he said. He also plans
a thorough review of all of the departments’ workplace
policies, including sexual harassment and violence.
Though tweaking rules is important, Mitchell acknowledges
that changing workplace culture may not be easy. Some
workers may have to change the way they’ve done things.
For those who won’'t comply, he also plans a thorough
review of disciplinary policies.

In his experience, a small percentage of offenders truly
don’t understand the rules or have external factors causing
them to act out, Mitchell said. For the rest, it's a matter of
motivation. “I'm not interested in blaming people,” Mitchell
said. “That’s not going to get us anywhere. We’re not going
to tolerate incompetence or abuse to the public.” !;K

Meelmg with Col. Lee with the Corps of Engineers in Washington, D.C.



A MESSAGE FROM OUR PRESIDENT...

March has been an extremely busy
month for SCIA. Our committees are in
full gear and have really stepped up to
the plate to provide the organization with
several excellent programs. The ICE
committee worked for several months
to obtain the speakers and regulatory
officials for the Meet Your Regulator
Day, which included Rear Admiral Mary Landry with the US
Coast Guard. The committee did a great job making this an
outstanding program. Well over 100 people attend the event.

Later in the same week, SCIA hosted a meeting in
conjunction with the Terrebonne Levee & Conservation District
who has designed several Flood Control structures, (Swing
Gates, Floodwalls and Levees) as a part of the Morganza to
the Gulf Hurricane Protection Project. The workshop included
information on the design of these structures as well as the
bidding requirements necessary to construct these Facilities.
It was an opportunity for local regional businesses to learn the
rules & regulations for doing business with the levee district
on current projects.

As usual, SCIA Crawfish Boil tickets sold out immediately
and that is with us increasing it by 100 tickets. Unfortunately,
the venue does not allow for anymore increases. We sincerely
appreciate the support of our members for this event.

Scholarship applications are still available for completion.
Information for scholarships can be obtained at the SCIA
website or from the SCIA office. This is the last reminder for
dues renewal. Plans are well underway for the annual SCIA
Banquet and more information will be coming. SCIA is working
with and following the redistricting struggle that is shaping up.
We will be bring you much more information as this develops.

| want to thank all our committee members and the staff
for their hard work and dedication to our SCIA. They are the
engine that continues to move this organization forward. The
next SCIA General Membership Meeting will be held on April
20 and NSU President, Dr. Stephen Hulbert will be our guest
speaker. See you at the meeting.

Anthony (Tony) Boudreaux
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New Aerial Fishing Maps
- | Hurricane Tracking Maps!

= Map imagery reproduced by HRM using the
latest USDA Aerial Photography.

= Scaled aerials covering all of Terrehonne
Parish with fishing limits and fish rule.

= Custom aerial maps available.

= Variety of hurricane tracking maps ( “

including magnetic, laminated and more. ./
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LA 1 Improvement Project Moves Forward Without Federal TIGER Grant

By: Henri Boulet, LA 7 Executive Director

he LA 1 Coalition will continue to aggressively

pursue federal funding sources to complete the LA
1 Improvement Project and secure America’s access to
energy, despite coming up short in its attempt to garner a
$300 million construction grant as part of a U,S, Department
of Transportation’s (DOT) economic stimulus program.

On September 15, 2009, the Coalition and South Central
Planning and Development submitted an application to
DOT as part of the $1.5 billion Transportation Investment
Generating Economic Recovery Grant Program, known
as “TIGER” for funds to construct Phase 2 of the highway
project, which includes a two,-lane elevated highway
from the new Tomey Doucet Bridge in Leeville to Golden
Meadow. The LA 1 grant application focused on the critical
role that the highway corridor plays in this nation’s energy
security and the tremendous local and state support
that the project has garnered over the past decade. On
February 17, 2010, U.S. Secretary of Transportation Ray
LaHood announced the recipients of the TIGER grants,
and the LA 1 Improvement Project’s $300 million request
was not among them.

The LA 1 Coalition is disappointed by the fact our well-
drafted and compelling TIGER Grant application was not
selected. In reviewing the list of projects that did receive
funding, it is clear to me that a decision was made by the
Department of Transportation to spread the money across
the country versus focusing on large significant projects
such as LA 1. We had hoped that the majority of funds
would be directed to large-scale projects of national
importance like ours. However, the largest TIGER grant
awarded was $105 million, and our need for the next phase
of construction is over double that sum.

We do not view the TIGER Grant results as condemnation
of the LA 1 project. Rather, this is simply a result of current
political and economic realities, Late last month U,S.
Secretary of Transportation Ray LaHood commented that
the department was ‘sitting on high-quality applications
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worth billions of dollars submitted
through the TIGER grant program
that could be announced right
away -if he had the funds.” We
would like to thank the numerous
local governments and public
commissions, the Louisiana
Department of Transportation, the
U.S, Department of Homeland
Security and the U.S, Minerals
Management Service, and the plethora of regional business
and non-profit agencies that supported our application.

The Coalition’s work is far from over, and we are looking
at additional funding opportunities being proposed by
Congress in the coming months. In the meantime, work
continues to progress on vital preconstruction tasks for
Phase 2 of the project, with a majority of rights-of-way offers
having been made and millions of dollars of geotechnical
field work under contract.”

On July 7, the first completed component of the LA 1
Improvement Project -the Tomey Doucet Bridge in Leeville
-opened to traffic. The remaining portion of Phase 1
construction -a two-lane elevated highway from the bridge
to Port Fourchon -is scheduled for completion in November
2011, &
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LA 1 COALITION

1 SCAFFOLDING, INC.

“Providing Safe Access
Solutions is our Focus,

Delivering Cost Effective
Execution is our Strength”

148 Clendenning Road
Houma, Louisiana 70363

(985) 876-8796 24 Hours

www.gulfsouthscaffolding.com




SCIA Host for Industry Workshop

Entergy Paves the Way for
Careers in Nuclear Energy

CIA sponsored a Terrebonne

Levee & Conservation District
projectworkshop forindustry formore
than 150 people at Weatherford. The
Terrebonne Levee & Conservation
District has designed several Flood
Control structures as part of the
Morganza project. SCIA provided
a workshop on the design of these
structures as well as the bidding

requirements necessary to construct
these facilities. The program
provided the opportunity for regional
businesses to learn the rules &
regulations for doing business with
the levee district. Presentations were
made by state and local officials, and
engineering project managers.

The end result was the extremely
positive feedback we received
from business representatives that
attended the event. One of the
continual goals of SCIA is to always
remain focused on the industrial
needs of its members. This
workshop was a prime example
of this concentrated effort of the
organization. !;K

ntergy Louisiana, LLC and Entergy Gulf States Louisiana,

L.L.C. are fueling interest in nuclear science and power
production through innovative learning materials provided
to Louisiana schoolchildren.

Power Path to Nuclear Energy is a new academic
curriculum that was shared with educators at the recent
Louisiana Environmental Education Symposium in Baton
Rouge and will be distributed statewide through other
similar opportunities throughout the year.

“Part of Entergy’s commitment to customers is to
help improve our communities,” said Renae Conley,
president and CEO of Entergy Louisiana, LLC and
Entergy Gulf States Louisiana, L.L.C. "By creating
better educational opportunities for schoolchildren and
expanding understanding of the importance of protecting
our environment, Entergy is ensuring a better future for
Louisiana.”

Nuclear energy is one of our nation’s most environmentally
friendly sources of electricity. Because nuclear plants do
not emit greenhouse gases in the conversion of fuel to
electricity, the positive impact of just one of Louisiana’s
nuclear power plants is equivalent to removing virtually all
automobiles from the state’s roadways

With the Power Path program, teachers provide
entertaining lessons in nuclear science using workbook
games and puzzles and online resources. Entergy’s
support includes teacher training opportunities and
enhancement of lesson plans through guest teaching and
other employee volunteer opportunities. By creating an
early interest in nuclear science, Entergy hopes to steer
Louisiana students toward career choices related to nuclear
power production. !.‘«

SCIA Scholarship Applications

Are Now Available Online!
www.sciaonline.net

Alford,Staples,Lapeyre & Robichaux LLC

Christian D. Lapeyre, RHU

Employee Benefits Consultant

Office: 985-853-1080
Toll Free: 800-877-4755
Fax: 985-853-2080
(cell) 985-860-9584

701 Barrow St
Houma LA 70360
chrisl@alfordstaples.com
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ReCYCI i ng US3 s o @ -

222 South Railroad Street
Morgan City, LA 70380
Phone: 985-384-1960
Fax: 985-385-4844

838 Highway 182
Houma, LA 70364
Phone: 985-879-1700
Fax: 985-879-1400
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South Lafourche Airport in “Excellent Condition”:
Many Improvements since Port Commission Acquisition

By: Leigh Guidry, Port Fourchon

he South Lafourche Leonard Miller, Jr. Airport has once

again received an excellent Safety and Compliance
Inspection report from Louisiana DOTD’s Aviation Division,
following a trend of growth and improvement since the
Greater Lafourche Port Commission (GLPC) acquired the
airport in late 2001.

The report’'s comments specifically mention the airport’s
recently opened partial parallel taxiway and the Port
Commission’s plans to extend it to full length. This taxiway
is just one of the many projects implemented to improve the
airport and open it up to larger aircraft traffic.

In the past eight years, the South Lafourche Airport
has invested $20 million from GLPC, FAA, and LADOTD
funding for improvements including installation of fuel
tanks, paving of airport roadways, construction of a 10,000
square foot hangar, and a runway expansion and overlay.
The runway was expanded from 3800'x75’ to 6500'x100’,
and the overlay increased maximum aircraft weight from
12,500 to 75,000 pounds. Thanks to these improvements,
the airport is now capable of handling twenty-passenger
jets, whereas its 2001 maximum aircraft capacity was 4-6
passenger piston-powered aircraft.

As a result of these aggressive improvements, the
airport is showing aggressive growth. From 2008 to
2009, total aircraft activity at the South Lafourche Airport

has increased 19%. Jason Duet, Manager of the South
Lafourche Airport, reports that improvements continue, and
the airport is in the process of beginning the second phase
of an Instrument Landing System (ILS) that will serve as an
additional navigational aid to pilots. This type of system is
used at major commercial airports and is especially useful
in inclement weather.
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PAT PIERRON

GENERAL MANAGER

1007 St. Patrick Hwy.
Thibodaux, LA 70301
Phone: (985) 447-1887

Fax: (985) 447-9361

600 Barataria Avenue
Houma, LA 70360
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Understanding Manufacturers’ Recalls
and Technical Service Bulletins

Paul’s Agency Expands to Houma

By: Jay de la Houssaye, Enterprise Fleet Management

With recent news headlines about vehicle safety
recalls, it is important to understand the differences
in terminology for recalls versus technical service bulletins
(TSB), both of which are issued to detail a fix for a known
concern and may include certain limitations. While both
warrant attention, there are distinct differences.

The recall system for motor vehicles in the United States,
enacted in 1966 by the Department of Transportation’s
National Highway Traffic Safety Administration (NHTSA),
allows the NHTSA to issue vehicle safety standards and to
require manufacturers to recall vehicles that do not meet
these standards or have safety-related defects.

Afteranissueisdeterminedthe NHTSA givesmanufacturers
the opportunity to announce recalls voluntarily. If this does
not happen, the NHTSA has the authority to announce
a mandatory recall. When a recall is issued, voluntary or
mandatory, the manufacturer must correct the defect to meet
Federal safety standards at no cost to the customer.

Because not every chronic vehicle problem is a safety
or emissions issue or results in a recall, the manufacturers
have developed TSBs. Since the TSB is not a recall, the
manufacturer has no obligation to notify customers or make
the repair at no cost. Thousands of bulletins are issued
each year by car manufacturers with up-to-date factory
fixes for difficult to diagnose problems.

Under certain conditions manufacturers are required
to provide reimbursement for certain costs incurred by
owners to remedy a safety defect prior to a recall, but there
are specific closing dates for eligibility and documentation
of costs is required for reimbursement. In addition, there
may be limitations based on the age of the vehicle. !i

Lafourche and Terrebonne
teachers honored

Express Telebanking

Internet Banking 800301 3758

www.cbexpress.com

Community
Bank€>

NAPOLEONVILLE = THIBODAUX = RACELAND = LOCKPORT
LAROSE = GOLDEN MEADOW = LAPLACE
FUTURE LOCATION ON ST. CHARLES ST., HOUMA

MEMBER

FDIC

“Community Strong, Community Proud” @
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Paul’s Agency of Morgan City is pleased to announce the

expansion of its operations with the opening of Paul’s

Insurance Services, LLC in Houma, Louisiana on February

1, 2010. The new partners in Houma are:

e Ronny Sternfels, Jr, President (11 years commercial
insurance)

e |ance Trotti, Vice President and General Manager (8
years claims and insurance sales)

e Jeremy Clement, Vice President (8years claims and
insurance sales)

e HeatherDominique,CommercialServiceRepresentative
(7 years commercial insurance)

Paul's Agency of Houma is a full-service commercial
insurance agency specializing in Qilfield, Construction, Marine
Transportation, Trucking and General Commercial Insurance.

Our dedicated staff has over 34 years of Commercial
Insurance experience. The combined expertise of Paul’s
Agency of Morgan City and Paul’s Agency of Houma offers
a fantastic opportunity to conduct business with a locally-
owned and independent insurance agency that was
established in 1903. How many businesses can make that
statement and still be an industry leader after 107 years of
operation?

The new address for the Houma location is 307 Bayou
Gardens Boulevard, Houma, LA 70364. !;K
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Meet Your Regulator Day is Host to 150 People

By: John DeSantis, Senior Staff Writer, The Courier (modified by Jane Arnette)

he SCIA ICE Committee provided area businesses with

excellent presentations as they relate to the business
needs.

Immigration and Customs Enforcement Special Agent
Blayne Bergeron told a gathering of about 100 business
people at the Houma Municipal Auditorium that his agency
can help a business determine whether workers have
supplied true identification.

False driver licenses and Social Security cards are often
used by people to falsely claim that they are legally in the
U.S. “The program we have doesn’t cost you anything,
and it saves you unpleasantness,” Bergeron said. “The
unpleasantness is when you have 100 agents rounding
people up on your site.” During his address, Bergeron said
many local businesses use immigrant labor, and some
aren’t aware that their workers might not be in the country
legally. By working with immigration officials, Bergeron said,
businesses can verify Social Security cards and licenses of
prospective and current employees.

The presentation was part of “Meet Your Regulator Day,”
organized by the South Central Industrial Association,
a local business group. Other speakers included Rear
Admiral Mary Landry, commander of the 8th Coast Guard
District, and other Coast Guard officials. The Louisiana State
Police, Department of Natural Resources and U.S. Minerals
Management Service also made. Coast Guard officers
introduced the Outer Continental Shelf National Center of
Expertise, designed to answer questions from businesses

about operating offshore.

The idea behind the
program was to acquaint
business people with the
people who enforce the
rules that govern their work.
Chad Hebert of Safety &
Training Consultants said
the emphasis on safety
inspections from several
agencies was important
and meshed well with his
company'’s role. The Coast : el
Guard portion of the presentation was not news to Mark
Diebold of Galliano Tugs. But the marine company manager
said it's consistent with the close relationship he has seen
the Coast Guard build with his business and others. “They
have done a good job of getting out and mingling with the
employees, mingling with the company,” he said.

Ron Bessette, Gulf Coast division director for the El Paso
Corporation, a natural-gas firm with an office in Houma,
said the presentations allow industry to “put a face to
the regulation.” Coast Guard officials and other agency
representatives outlined self-inspection programs that allow
businesses to ensure they comply with regulations with
guidance from the regulating agencies. “It is an excellent
message,” Bessette said. “If we have a problem, we self-
report. We want to self-report.” B
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Resumeés Don’t Work!

OVER 1000 TESTS ONLINE TO ENSURE
YOUR NEXT HIRE IS THE RIGHT HIRE/
s

Hire the right employees with skill testing

= Customizable tests
* Behavioral assessments

» Meets all EEOC requirements

» Use any computer with Internet access

For more information:
mo@solutions180.com
(985) 804-4180

A Strategic Business Partner of Profiles International

www.solutions180.com

www.sciaonline.net



EXECUTIVE HEALTH PROGRAM

All in one day, TGMC's Executive Health Program
provides a complete one-stop-shop with a
medical assessment and a preventive strategy that
will get you on track for a healthier lifestyle.

The program is designed for:

+ Those who need a preventative medicine program to
revisit their state of overall health but have little time.

+ Convenience: Appointments are coordinated and
scheduled in one day so patients can leave with a plan
to make their life healthier.

Your visit will be structured to meet your individual health
needs, based on your personal preference.

To make an appointment or for more information call:

985-873-3124

TGMC

Terrebonne General Medical Center
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